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	Sister Act

NASE Members Penny Castagnozzi and her sister, Nancy Telian, own Reading with TLC, www.readingwithtlc.com, with offices in Stoughton and Weymouth, Mass.
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Tell us about your business.
Nancy: We publish and distribute research-based materials that have been clinically proven to dramatically improve the reading skills of normally developing students in grades K-2 as well as reading-impaired students of all ages. Reading with TLC incorporates two programs we created to improve phonics, phonemic (sound) awareness and fluency. 

I designed the Lively Letters Cards, a program that brings letters to life with the use of imagery, mnemonics (memory tricks), mouth movements, songs and humorous stories. Penny created the Sight Words You Can See program, which again uses imagery, humor and mnemonics to help teach the sight words that don’t follow the rules of phonics.

We now spend our workdays tutoring, creating materials, presenting workshops, and overseeing the financial, publishing, and distribution aspects of the business. Through word of mouth, our program has spread to every state and eight countries! 

Both of you have been diagnosed with retinitis pigmentosa. How it has impacted you?
Penny: Retinitis pigmentosa is a genetic retinal disorder that causes loss of night vision, some color blindness and a progressive loss of vision, starting with peripheral vision. Having lost our peripheral vision, we both gave up driving years ago, which has had a great impact on our ability to get to our seminars, the printer, the warehouse, the post office, etc. 

Our strong desire to get our program into the hands of every educator and parent who is teaching a child to read has propelled us to overcome this physical challenge. We hire drivers when necessary and walk carefully in unfamiliar settings, but we otherwise try to live as if we have no limitations at all. 

Many children and adults in this world have perfect vision, but aren’t able to decode the printed words on a page. Instead of waiting and praying for a miracle for our own cure, we are determined to use what vision we do have to create small miracles, helping others make sense out of the confusing letters that they see printed so clearly before them. 

What part of your work gives you the most satisfaction? 
Penny: We thoroughly enjoy jobs that require creating anything that makes the learning process easier and more fun – motivating lessons for the classrooms, songs, games, children’s poems and stories. Ultimately, what brings us the most personal satisfaction is when a parent or educator takes the time to contact us and thank us for developing the program that has changed the life of their child or student.

Where would you like your business to be in 10 years? 
Nancy: We’d like the business to grow tremendously, for the sake of every child or adult who is currently having difficulty reading. We’d like to see our program computerized and animated for children, and our workshops available to educators on the Web. 


